
 
Youth Offenders Requiring Off-site Medical Care 

 Youth in OJJ Secure or 

Youth in OJJ Custody (Pending Secure) 

Does the Youth have 

Medicaid? 

Does the Youth have 

Private Insurance? 

Yes No Yes 

Enter Medicaid number 

into JETS 

Enter insurance number 

into JETS 

Emergency, Urgent, Specialty Clinic 

Visit Request; enter into Eceptionist 

(with justification) 

Check Eceptionist for 

appointment confirmation 

IF appointment is denied in 

Eceptionist contact DOC to 

resolve 


